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Twickenham School Anti-Bullying Policy 
 

 
 

 

 

 

 

Anti-Bullying Ethos 
 

Twickenham School is committed to providing an environment where all students and staff can feel safe, happy, 

valued and integrated. These conditions are essential to empower students to enjoy their time at school, 

realise their potential and achieve their highest aspirations. Bullying of any kind is not acceptable in the 

Twickenham School community. Students are trained through the PDC Curriculum and assemblies programme 

to recognise bullying behaviours, how to be an upstander and how to deal with bullying if they find it is 

happening to themselves or others. If bullying does occur, all students should know that incidents will be dealt 

with promptly, discreetly and effectively. At Twickenham School anyone who knows that bullying is happening 

is expected to report this.  

 

The school’s Anti-Bullying Policy operates in conjunction with all others including the Behaviour Policy, 

Safeguarding Policy and Relationships and Sex Education Policy.  

 

Approaches to Anti-Bullying 
 

Twickenham School will take a whole-school approach to preventing and managing bullying issues through: 

 

• Always acting in accordance with and promoting the Twickenham School shared values of empathy, 

responsibility, integrity, dedication and perseverance.      

• Ensuring that students know how to report bullying if they witness or experience it.  

• Ensuring that all reported bullying issues are dealt with effectively and without delay.  

• PSHCE lessons (PDC) on anti-bullying, assertiveness skills and how to manage relationships. 

• An RSE (Relationships and Sex Education) curriculum which teaches students to recognise potentially 

unhealthy friendships and how to maintain healthy and positive friendships.  

• Explicit teaching of the fundamental British values including mutual respect, tolerance and acceptance 

of those with different faiths and beliefs, individual liberty, the rule of law and democracy.  

• Regular Anti-Bullying assemblies 

• Designing Anti-Bullying guideline booklets for students (in planners). 

• Restorative Justice. 

• Regularly reviewing staff duties and monitoring behaviour outside of lesson times. 

• Regular collection of students’ views via student surveys and the School Council. 

• The use of student – created posters and displays around school highlighting anti-bullying advice.  

• Having a student-version of the Anti-Bullying Policy in the Student Planner. 

 

 

Objectives 
 

• The school community should be aware that bullying will not be tolerated. 

• At Twickenham School we take bullying seriously.  
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• All governors, teaching and non-teaching staff, students and parents/carers should have an 

understanding of what bullying is. 

• All governors, teaching and non-teaching should know what the school policy is on bullying and follow 

it when bullying is reported. 

• All students and parents/carers should know what the school policy is on bullying and what they should 

do if bullying arises. 

 

What is bullying? 
 

Bullying is any intentional, deliberate and repetitive behaviour which results in somebody feeling hurt, 

threatened or frightened. The negative impact of bullying can go on for many years after it occurs, with 

potentially devastating consequences to physical and mental health.  

 

Bullying can take many forms and some examples are: 

 

Physical: 

hitting, kicking, nipping, pinching, pulling hair, spitting, tripping someone up, stealing/damaging someone’s 

clothing or belongings etc. 

 

Verbal: 

name-calling, insulting a person’s family, threats of physical violence, spreading rumours, constantly putting a 

person down 

 

Emotional/psychological: 

excluding someone from a group, humiliation: some incidents of bullying may be due to a lack of sensitivity or 

awareness of a situation, but, this can still be addressed as bullying. For example, children with disabilities often 

report persistent, seemingly ‘low level’ bullying from which there is no let up. 

 

Racist: 

Insulting language/gestures based on a person’s actual or perceived ethnic origin or faith, mimicking or teasing 

of non-native accents name calling, graffiti, racially motivated violence. Making fun of cultural norms associated 

with ethnicity.  

 

Sexual: 

Sexually insulting language/gestures, name-calling, graffiti, unwanted physical contact, harassment, non-

consensual behaviour. This behaviour also falls under the school policy on Peer-on-Peer abuse and Sexual 

Harassment, in addition to all applicable laws.  

 

Homophobic: 

insulting language/gestures based on a person’s actual or perceived sexuality, name calling, graffiti, homophobic 

violence. 

 

Transphobic: 

insulting language/gestures based on a person’s actual or perceived gender identity, name calling, graffiti, 

homophobic violence. 

 

Disablist: 

bullying involving children and young people with disabilities, with name calling, manipulation, conditional 

friendship and pushing and shoving being common. There may be high levels of bullying between children with 
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emotional and behavioural difficulties, as well as, bullying of them by other students. 

 

Hate Incidents: 

Any incidence of bullying which is motivated by discrimination towards certain legally protected characteristics 

(eg. Disability or Race), could be considered a hate incident or even a hate crime. These incidents may be 

referred to the Metropolitan Police Safer Schools Officer.  

 

Manipulative bullying: 

where the perpetrator tries to get the victim to act in a certain way do something they should not do – stealing 

from a newsagent. 

 

Conditional friendship: 

where the victim is ‘allowed’ to be in the friendship group only on certain conditions. These are intended to 

get the victim into trouble or to humiliate them and may put the victim in danger. 

 

Cyber-bullying: 

If any of the examples of bullying behaviours described above happen in an online space, then it is referred to 

as cyber-bullying. Cyber-bullying is as damaging as real-world bullying is. Because cyber-bullying can happen no 

matter where the vicitim is located, and no matter what time of day, it is often even more intrusive than real-

world bullying.  

 

All of the types of behaviour listed above are unacceptable and will not be tolerated at Twickenham School.  

 

Procedures 
 

Students should speak to an adult in school if they are being bullied or witness bullying. Any disclosure of 

bullying will be taken seriously and acted on. When staff members become aware of a bullying issue, they will 

follow the procedure below: 

 

• Staff will take appropriate action on observations and information given and pass on concerns to the 

relevant pastoral staff. It will be the professional judgement of Heads of Year and the Leadership Team 

to determine the nature of the problem and the appropriate level of response and course of action. 

• In all cases, written statements of the incident will be taken from victim, perpetrator and witnesses.  

• Following the investigation the perpetrator will be dealt with by sanction (as in the Behaviour Policy) 

and / or Restorative Justice.  

• The victim will be supported and offered any help or care that may be required.  

• Staff will carry out follow-up checks with the victim to ensure that bullying has not resumed.  

• A variety of appropriate resolution strategies can be used and will escalate depending on the 

nature/number of incidents. Examples may include: 

 

1. Apology from bully to victim (verbal or written). 

2. Discussion of victim’s own behaviour leading up to the incident. 

3. Positive steps to be taken with the bully to encourage improved behaviour, possibly through 

Restorative Justice, or a period of report to the Head of Year.  

4. Counselling of bully and / or victim through the school pastoral system. 

5. Parents may be contacted by letter or telephone inviting them into school to discuss bullying 

issues. 

6. Sanctions will be applied in conjunction with those listed in the Behaviour Policy beginning with a 

60 minute detention and escalating depending on severity or frequency of bullying incidents, 
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ultimately ending with permanent exclusion in the most serious of cases. 

 

Throughout these escalating series of sanctions, the school will consider a range of restorative practices 

including the use of a Pastoral Support Plan. 

 

How is the policy going to be put into practice? 
 

Bullying can only be stopped through a combination of prevention and response.  

 

Prevention: 

• Positive attitudes towards each other will be promoted through the PDC programme, Relationships, 

Sex and Health Education, the schools Tutor time programme, assemblies and all aspects of school 

life. 

• Staff will be expected to actively promote and implement a whole school ethos that is opposed to 

bullying in all its forms and encourage students to be ‘Upstanders’.  

• The school’s safeguarding display board will include the numbers of student helplines and will have a 

clear area to promote an anti-bullying message. It will also clearly highlight the schools anti-bullying 

measures 

• Students will be informed of the school’s policy through the PDC programme, assemblies, student 

council and Tutor Time. 

  

 

Responsibilities 
 

Staff:  

 

• Note changes in friendship groups. 

• Consider bullying a serious safeguarding issue. 

• Observe the interaction of students. 

• Monitor patterns of attendance and punctuality. 

• Be suspicious of sudden changes in progress, behaviour or personality. 

• Patrol areas vigilantly whilst on duty. 

• Observe and record inappropriate out-of-class behaviour. 

• Note the occurrence of isolated students. 

• Record all bullying incidents reported by students, parents/carers or teachers and follow the 

procedure identified in this policy.  

• Arrange support for both victims and bullies. 

• Apply the sanctions consistently and as effectively as possible. 

 

Parents / Carers: 

 

Parents/carers should report instances of bullying if: 

 

• Their child is a victim. 

• They are aware that any other student is the victim of bullying. 

• Their daughter/son is involved in bullying, this includes witnessing such incidents. 
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All information will be treated with the utmost discretion and handled sensitively. 

 

 

The role of the student: 

 

As part of the school community, students have a responsibility to help combat bullying by supporting other 

students when they are vulnerable by doing the following: 

 

• Follow the Twickenham School values at all times.  

• Do not join in with bullying behaviour, even if you don’t feel able to challenge the bullying behaviour 

yourself.  

• Don’t turn a blind eye to bullying and victimisation. Be an ‘Upstander’ and inform staff of concerns.    

• Be kind and caring towards other members of the community at all times. 

• Support other students in the school and be mindful of students who may feel isolated.  

• Think before you say things to others; if it is not useful or kind, don’t say it.  

• Never touch another student in an aggressive or unwanted manner. 

• Try not to exclude other students from classroom and social activities. 
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Appendix 1 
 

What to do if you know someone is being bullied 
 

If you yourself, or you know another student who is being bullied you should immediately do one of the 

following: 

 

• Let a member of staff know about the bullying- such as your subject teacher, Form Tutor, Head of 

Year or a member of the Senior Leadership Team 

• Support the student and let them know that you will help them 

• Do not tolerate friends who begin to bully others – tell them it is wrong.  

 

 

If you are being bullied, you can expect that: 

 

• Every incident reported will be followed up as soon as possible 

• You will be listened to 

• Action will be taken to help stop the bullying 

• You will be given the opportunity to talk about the way the bullying has made you feel and to find 

Strategies to deal with the bullying behaviour 

• We will check that incidents are not reoccurring in the future 

 

If you are involved in bullying you can expect that: 

 

• Your bullying behaviour will be challenged 

• Your parents / carers will be informed 

• A range of sanctions will be applied including detentions, internal and external exclusion 

• You will be treated fairly 

• You will be given the opportunity to change your behaviour 

 

 

 

 

Sources of support:  
 

 

https://anti-bullyingalliance.org.uk/  

  

https://www.childline.org.uk/  

 

https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/  

https://anti-bullyingalliance.org.uk/
https://www.childline.org.uk/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/

